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The Mission of the Park Ridge Public Library 
is to provide the community with access to 
information, recreation and enlightenment 
by providing and promoting materials, 
programs and services.

The Vision of the Park Ridge Public Library is to be 
a community resource that dynamically provides 
relevant materials and stimulating programs, 
accomplished through a friendly and professional 
sta� in an enhanced building with reliable and 
accessible technology.
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     s we settled back into Library spaces a�er our 
renovation, we experienced first-hand that updating a 
physical space is about more than just new walls, 
furniture and fresh paint. It meant an opportunity to 
reimagine how we deliver services in these spaces. It 
meant we could make the entire space within the 
Library a custom fit to Park Ridge’s needs, from 
establishing a space to get creative with hands-on 
projects to choosing new interactive features in the 
Children’s play space. It also meant it was time to hear 
from you where we go from here. 

During the last 6 weeks of the 2020 fiscal year, the 
Library building was closed in response to the 
COVID-19 pandemic. During that time, we began 
plans for how spaces might need to be augmented 
further to serve in our new reality along with di�erent 
ways of providing existing and new services.

Throughout the year, we learned from patrons’ 
suggestions and feedback on how to make the Library 
more comfortable, more accessible and more helpful, 
including the best approach to using the new check-
out stations. The renovation to the building was 
completed, but we aren’t finished building on our 
ideas and your input to make your library experience 
better and e�ective in the years to come.

New Spaces, New Ways of Thinking
The Studio, our new makerspace, opened and we got 
creative with pop-up programs and small group 
classes from tote-bag screenprinting to fingerknitting. 
Our 65-inch monitor allows for enhanced instruction 
and demonstration of complex cra� projects. This, in 
addition to a larger Media Lab, has increased access 
to various technologies and equipment and provided 
collaborative spaces for creators.

A Community of Readers
Park Ridge has demonstrated year a�er year that it is 
a community of readers. Summer Reading Club 2019, 
“A Universe of Stories,” was a stellar success with 
3,784 registrants. Teens and adults read almost 3,000 
books and kids logged over 70,000 days of reading!

As further evidence, from February to April, we saw a 
110% increase of digital checkouts when the Library’s 
services were virtual and print materials temporarily 
unavailable. We hope these resources provided some 
escape, relief, hope and any other benefits to be 
found through reading during this di�icult time.

Listening to You—So We Can Plan 
for the Future
We kicked o� our strategic planning process by 
talking to community groups and surveying 
cardholders, and got patrons’ feedback via our 
lobby wall Our Hometown banners. We heard from 
more than 1,000 people in Park Ridge!

In March, the team began interviewing community 
leaders in Park Ridge in order to learn more about 
the concerns of the Park Ridge community. The plan 
will be completed with these valuable perspectives 
as guidance in summer 2020.

In summary, it’s been another big year at the Park 
Ridge Public Library, and we couldn’t have done it 
without your creativity, patronage, support and feed-
back. Thank you for another great year, Park Ridge!

Heidi Smith - Library Director

2020 has been quite a year.

MESSAGE FROM TH E D IR ECTOR
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HIGHLIGHTS

2020 CHECKOUTS
763,322

• Use of the new checkout stations grew to support 90% of checkouts

• The Studio, our new makerspace, opened and Park Ridge got creative

• Teens and adults read almost 3,000 books and kids logged over 70,000 days of reading

• During the March/April building closure, digital checkouts increased 110%

• We heard from over 1,000 people in response to Our Hometown strategic planning interviews and surveys

A COMMUNITY OF SUPPORTERS
We are so grateful for the 60 adult 
volunteers and 50 teen volunteers 
who gave their time and talent to the 
Library this year. In all, they gave us 
nearly 1,700 hours of their time.
 The Friends of the Library continued 
their generous support of the reading 
clubs and programs and we can’t thank 
them enough for the positive impact 
they have on these services.*
*Dorothy and Richard DuSold were presented 
with a Lifetime Achievement Award on 
September 17, 2019 recognizing 50 years of 
service with the Friends of the Park Ridge Library. 

MILLIONS OF RESOURCES
• 171,541 books, videos, recordings 
  and more

• 833,984 downloadable books, 
  recordings and videos

• That’s over 1 million options, 
  and doesn’t include information 
  available in online databases

• Millions of additional items are 
  available through partnerships 
  with 28 other area libraries

WE DID THE MATH
Last year, the Library provided Park 
Ridge an estimated $11 million of 
value*. A household that borrows 9 
books and movies a month rather than 
purchasing them saves about $150; 
that’s over $1,800 a year. 

Calculate how much you saved last year 
at www.parkridgelibrary.org/about/
library-value-calculator
*Values based on the average cost of materials 
and services originally provided by the 
Massachusetts Library Association and updated
by the Maine State Library.

WE ARE A COMMUNITY OF READERS

• 24,152 registered borrowers

• 20.36 items borrowed per Park Ridge resident, on average

• 7.6 visits per Park Ridge resident, on average

• 2,354 books read by adults for reading clubs

• 76,433 days kids spent time reading for reading clubs

• 137 reference questions per day among general inquiries

• 4,549 books provided to 74 community book clubs

• 1 out of every 2 items borrowed are from youth collections

• 182 Homebound patrons served

• 982 Homebound materials loaned

WE ARE A LIBRARY TOWN

763,322 items borrowed

285,131 visits

217,326 virtual visits to parkridgelibrary.org

167,435 electronic content uses

49,842 reference questions

829,569 Wi-Fi sessions

21,126 computer sessions

12,674 outreach connections

15,154 program attendees

2020 POPULAR TITLES
Where the Crawdads Sing 
Catch and Kill 
Guts 
Frozen 2
Parasite

Books: 458,766—60%

DVD/Blu-ray: 154,831—20%

Downloads: 97,900—13%

Audio: 31,006—4%

Magazines: 5,722—1%

Other: 15,097—2%



FINAN C IA L  OUTLOOK

        t the November 25, 2019 Park Ridge City Council 
Finance and Budget Committee of the Whole meeting, 
Board President Gareth Kennedy, Treasurer Stevan 
Dobrilovic, and Library Director Heidi Smith presented 
the Library Board’s 2019 levy resolution that included 
significant deficit spending in fiscal year 2021. The 
goal is to spend down the Library’s fund balance 
funds to a target of six months in annual operating 
costs in unrestricted reserves. They also shared that 
the Library planned to update its 5-year forecast in 
summer 2020 following salary survey results and 
minimum wage changes. 

To maintain FY20-level operations with adjustments 
due to minimum wage legislation, the 2020 Library 
Board levy resolution is estimated at this time to be 
no more than $4,008,000. This is a 0% increase from 
the 2019 levy. The Library Board is taking into account 
the pandemic and its potential e�ects on the tax levy. 
In addition, the Library may determine the need for 
additional deficit spending to approach the 6 month 
target at the end of each fiscal year. A more 
comprehensive assessment of financial requirements
 is being developed for the Library Board’s 2020 
levy resolution.

FY2022 Assumptions for City Services:
The FY21 budget includes the assumption that the City 
of Park Ridge will continue to provide the following 
services to Park Ridge Public Library. The Library 
Board assumes in the Library’s FY2022 financial 
outlook that these will remain unchanged for FY2022.

• Administers and pays employer contributions for 
  IMRF and FICA taxes for each Library employee

• Administers and pays for Library insurance 
  coverage for excess workers compensation, 
  employee accident, public liability (all City board 
  and commissions), and excess liability and 
  property insurance for the Library building and 
  City parking lot adjacent to the Library 

• Provides general banking for co-mingled funds in 
  operating account only; provides check printing 
  services and financial accounting so�ware

• Provides general human resources support 
  including maintenance of o�icial personnel records 
  of Library employees

• Processes payroll of Library employees including 
  so�ware licensing fees for payroll so�ware

• Administers employee benefits program including 
  health, dental, vision, life insurance, 457 plans and 
  employee assistant program 

• Includes Library in City gas and electric utilities 
  franchise agreements as well as any other benefits 
  the City received to the extent permitted by such 
  franchises and applicable law

• Waives costs for water and sewer services

• Administers and pays for garbage removal

• Maintains City Commons (grounds surrounding 
  Library building) including but not limited to: the 
  drainage system, landscaping, fence and planters

• Provides snow removal services in City parking lot 
  adjacent to the Library and public sidewalks 
  including Library sta� parking area

• Provides maintenance, gas and insurance for the 
  Library van (replacement would be purchased 
  by Library)
Note: Changes in service may need to be addressed with a budget 
transfer/amendment by one or both of the organizations involved.
Additional Notes:
* Fiscal year 2020 financial information remains subject to audit.
**There are no outstanding liabilities from FY2020.
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Represents 13 of 13 periods of the budget; 100% of the fiscal year.

Total Fund Balance - May 1, 2019 $6,068,931 *

REVENUE ACCOUNTS BUDGET
REVISED 
BUDGET YTD ACTUAL % RECEIVED

Local Government Taxes $2,665,743 $2,665,743 $2,594,267 97%

Per Capita State Grant $46,850 $46,850 $46,850 100%

Other Receipts $80,500 $122,106 $130,709 107%
Total Revenue $2,793,093 $2,834,699 $2,771,825 98%

ACCOUNT # OPERATING ACCOUNTS BUDGET
REVISED 
BUDGET YTD EXPENDITURES % SPENT

9100 Salaries $2,400,000 $2,390,797 $2,163,383 90%

9210 Employee Benefits $391,410 $414,223 $402,943 97%

9317 Data Processing $253,000 $253,000 $239,558 95%
9321 Building Maintenance $145,000 $145,000 $91,680 63%
9324 Membership, Recruiting, Training $37,500 $37,500 $37,535 100%

9351 Equipment Rental $24,500 $24,500 $7,330 30%
9359 Consulting Services $37,000 $37,000 $19,485 53%

9360 Public Relations $33,600 $33,600 $32,924 98%

9385 General Contractural $89,500 $98,950 $70,688 71%

9425 Special Counsel $30,000 $30,000 $20,001 67%

9493 Transfer Out $75,000 $0 $0 0%

9510 Supplies $72,000 $102,183 $79,928 78%
9540 Library Resources $620,350 $620,350 $526,900 85%

Total Operating Budget $4,208,860 $4,187,103 $3,692,354 88%

Capital Projects Budget

9901 Computer Equipment $0 $121,850 $75,000 62%

9963 Building Repairs $100,000 $431,529 $370,360 86%

Total Capital Projects Budget $100,000 $553,379 $445,360 80%

Library Gift

9520 Materials $14,000 $0 $0 0%

Total Library Gift Budget $14,000 $0 $0 0%

Library Grant

9360 Per Capita Grant $46,850 $0 $0 0%

Total Library Grant Budget $46,850 $0 $0 0%

TOTAL OPERATING BUDGET $4,369,710 $4,740,482 $4,137,714 87%

TOTAL BUDGET DEFICIT $1,365,889 **

  *Reported from 2019 Comprehensive Annual Financial Report City of Park Ridge: 
    Statement of Net Position and Governmental Funds Balance Sheet April 30, 2019.
**Deficit spending planned to reduce unrestricted fund balance.
    Note: Year-to-Date budget report as of June 30, 2020; Remains subject to audit.

Park Ridge Public Library
Consolidated YTD Revenue and Expenditures

May 1 2019 - April 30, 2020 

PARK RIDGE PUBLIC LIBRARY
CONSOLIDATED YTD REVENUE AND EXPENDITURES

MAY 1, 2019 – APRIL 30, 2020



REVENUE ACCOUNTS BUDGET
REVISED 
BUDGET YTD ACTUAL % RECEIVED

Interest -$              -$                    252$                         100%
Transfers In 75,000$    75,000$         75,000$                    100%
Total Revenue 75,000$    75,000$         75,252$                    

ACCOUNT # OPERATING ACCOUNTS BUDGET
REVISED 
BUDGET

YTD 
EXPENDITURES % SPENT

952000 Materials -$              55,230$         39,880$                    72%
990800 Computer Equipment 100,000$ 170,000$       143,560$                  84%

Total Expenses 225,230.00$ 183,440.00$            81%

Park Ridge Public Library
Library Technology Replacement Fund

May 1 2019 - April 30, 2020 

PARK RIDGE PUBLIC LIBRARY
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CONSORTIUMS
and 

PARTNERSHIPS

The Park Ridge Public Library is a member of several 
consortiums and partnerships that expand and enhance 
our services and resources. Through participation in 
these partnerships the Library shares the fixed costs of 
providing those services with other member libraries and 
also benefits from negotiated discounts beyond what 
would be extended to an individual library. 

Cooperative Computer Services, Inc. (CCS)
CCS is a consortium of 29 public libraries in the former North Suburban Library System that have 
joined together to provide cost e�ective online circulation and cataloging services to member 
libraries. Established in 1975, each member library pays a portion of the cost for these services. CCS 
sta� and the computer center are housed in Arlington Heights and member libraries connect  to the 
circulation system through the Internet. Database management is shared among the member 
libraries and library users at all 29 libraries may easily view the holdings of other member libraries 
and automatically request materials from those libraries. The Library Director is a member of the 
CCS Governing Board and sta� serves on advisory groups. Consortia pricing is provided for Novelist 
Plus and Novelist K-8, a reader’s advisory tool.

Reaching Across Illinois Library System (RAILS)
One of two multi-type library systems in Illinois, RAILS is funded by an annual grant from the Illinois 
State Library. Benefits of membership include delivery and pick up of library materials Monday 
through Friday including items for Interlibrary Loan and reciprocal borrowing, representation for 
libraries at the state level, networking and continuing education opportunities, and a discount on 
the platform fee for RBdigital magazines. RAILS also manages the eREAD Illinois program that 
provides circulating ebooks for member public libraries. This collection is available to all Park Ridge 
Library card holders.

Illinois State Library (ISL)
Through the ISL we receive free access to OCLC First Search to access worldwide library collections, 
and the ISL arranges annual demonstration fairs where librarians can try various online products, 
many o�ered at a discounted price. ISL also hosts the Illinois Digital Archives which provides online 
access to historically significant Illinois materials held by libraries throughout the state including 
several Park Ridge digitized collections.

North Suburban Digital Consortium (NSDC)
Established in 2004 by the Park Ridge Public Library it is comprised of and funded by eight public 
libraries. The NSDC was formed to provide Library patrons with a broad collection of easily accessi-
ble downloadable materials including audio books, eBooks, and videos. Member libraries make 
annual contributions toward the purchase of new titles and all orders are coordinated by one of the 
member libraries on behalf of the consortium.
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     ur fiscal year ended on a very di�erent note, as our building closed to the 
public on March 13. The Library sta� rallied by processing nearly three times 
the usual number of checkouts. Since then, sta� has created a virtual library, 
with Zoom-based programs, storytimes, book discussions and a contact-free 
way to reach cardholders in-person via phone and online chat.
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Represents 13 of 13 periods of the budget; 100% of the fiscal year.

Total Fund Balance - May 1, 2019 $6,068,931 *

REVENUE ACCOUNTS BUDGET
REVISED 
BUDGET YTD ACTUAL % RECEIVED

Local Government Taxes $2,665,743 $2,665,743 $2,594,267 97%

Per Capita State Grant $46,850 $46,850 $46,850 100%

Other Receipts $80,500 $122,106 $130,709 107%
Total Revenue $2,793,093 $2,834,699 $2,771,825 98%

ACCOUNT # OPERATING ACCOUNTS BUDGET
REVISED 
BUDGET YTD EXPENDITURES % SPENT

9100 Salaries $2,400,000 $2,390,797 $2,163,383 90%

9210 Employee Benefits $391,410 $414,223 $402,943 97%

9317 Data Processing $253,000 $253,000 $239,558 95%
9321 Building Maintenance $145,000 $145,000 $91,680 63%
9324 Membership, Recruiting, Training $37,500 $37,500 $37,535 100%

9351 Equipment Rental $24,500 $24,500 $7,330 30%
9359 Consulting Services $37,000 $37,000 $19,485 53%

9360 Public Relations $33,600 $33,600 $32,924 98%

9385 General Contractural $89,500 $98,950 $70,688 71%

9425 Special Counsel $30,000 $30,000 $20,001 67%

9493 Transfer Out $75,000 $0 $0 0%

9510 Supplies $72,000 $102,183 $79,928 78%
9540 Library Resources $620,350 $620,350 $526,900 85%

Total Operating Budget $4,208,860 $4,187,103 $3,692,354 88%

Capital Projects Budget

9901 Computer Equipment $0 $121,850 $75,000 62%

9963 Building Repairs $100,000 $431,529 $370,360 86%

Total Capital Projects Budget $100,000 $553,379 $445,360 80%

Library Gift

9520 Materials $14,000 $0 $0 0%

Total Library Gift Budget $14,000 $0 $0 0%

Library Grant

9360 Per Capita Grant $46,850 $0 $0 0%

Total Library Grant Budget $46,850 $0 $0 0%

TOTAL OPERATING BUDGET $4,369,710 $4,740,482 $4,137,714 87%

TOTAL BUDGET DEFICIT $1,365,889 **

  *Reported from 2019 Comprehensive Annual Financial Report City of Park Ridge: 
    Statement of Net Position and Governmental Funds Balance Sheet April 30, 2019.
**Deficit spending planned to reduce unrestricted fund balance.
    Note: Year-to-Date budget report as of June 30, 2020; Remains subject to audit.
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THANK YOU TO OUR DONORS

ENDOWMENT AND 
RESTRICTED FUNDS
Linda Catalano
Christies Carousel of Learning
Rosemary Cox
F Czerwionka-Hartnett
Daughters of the American 
 Revolution 21st Star Chapter
The Gourmet Book Club c/o 
 Joan Huening
Mary Seat of Wisdom Church
Kathleen A. Menzer
Michel Trust
Jim and Joan Sandrik
St. Paul of the Cross Social 
 Service Ministries
Howard M. Salita
 OTHER DONATIONS
MBC Book Club
Pagewiners Book Club

SUMMER READING CLUB 
PARTNERS 
Brunswick Bowl
Century 21 Elm Realtors
Chicago Zoological Society - 
 Brookfield Zoo

Chili's 
Christie's Carousel of Learning
Dairy Queen
Erich Muellner of Century 21 Elm, 
Realtors
Friends of the Library
Goldfish Swim School
Habetler Bowling
Holt's 
Illinois Railway Museum
Jump Zone Niles
Make Room for Truman
Jamie and Mike O'Hearn
Original Pancake House
Park Ridge Fire Station
Park Ridge Police Department
Pickwick 
Pump It Up
Portillo's 
The Sandlot
Santa's Village Amusement
 and Water Park
Subway

BUY A BRICK
Jeanne Adams
Janice Migon
Shannon O' Conner

     very year the Park Ridge Public Library is able to enhance the quality 
of its materials and services, thanks to generous donations to our 
Endowment and Restricted Funds. These gi�s come from both individuals 
and organizations and support the positive things that libraries represent. 

The Library would like to acknowledge the following donors who made 
contributions during the fiscal year, May 1, 2019 through April 30, 2020.

Every year, the Friends 
contribute financial 

support and volunteer 
hundreds of hours. Many 
programs are sponsored 
by the Friends as are the 

prizes for our popular 
summer reading clubs. 

The new playhouse in 
the Children's Services 
department is just one 
example of how their 

e�orts benefit even our 
youngest patrons. 

We o�er our heartfelt 
thanks for their ongoing 
support and invite you to 

become a volunteer. 

Check our website for 
more information. 

www.parkridgelibrary.org

Friends
PARK RIDGE PUBLIC LIBRARY

of the

E

Marion’s Mark, established in memory of Marion Sitkiewicz, a long-time supporter of the 
Park Ridge Library, sponsors several of our popular adult art programs. In addition, the 
foundation will generously sponsor 10 Little Free Libraries around the Park Ridge area. 
We are so grateful for this partnership that celebrates the memory of one of our patrons.
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